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Day 1: Opening & Work Sessions
(Monday 9 March, 2009 / 12 Rabee I, 1430)

Joll Gluld>g 2Luid VI :Jgll poull

(Y++2 pwlo A7/ DVEY Jgl gy 1Y LuisVI)

Timew.sgll

Activity

bl KX .'I

07:30-09:00 am

Registration

Jaseid|

09:00—-10:00 am

Key Note Session: Conceptual Foundations and
Theoretical Frameworks of eServices
Integration

Session Chair: Dr. Abdulrahman Ibrahim Al-Mudairis
General Director of Education (boys) in the Eastern Province

law bwVlg pudlaollg L VI : Qi) Guadx]
Wloazdl 8 JolSil" g9.090) @kl
" auig SV
(SISVEV. [y VY- 1 BV| RUVEUV-C SV VY- L BV C S rgwonss
a8l ashioll ouid) pdedls au,il ple o

Key Note Speaker:

Eng. Ali Saleh AlSamae

Advisor to the Minister of Communications and IT and

LS\, __‘)).-blzo

gowo Jl adlo (v e 7/ gwiigoll
ple 109 wlogleoll dausig WVLaiVl 459 Lo

09:00 - 09:30 Director General of the e-Government Program, Riyadh, SA. vl (@oeS=l @uig,aSIYI wMboleil zoli
Reality and Ambitions of E-Services Integration Oloasdl JolSi auloc Ul>g0byg gSlg
Process: Lessons From The Pioneer Experience of ol sX I @zl o Yy, (Awig sV
the Saudi E-Government Program """ Qa0 9SSl Auig uSUVI WMo leill
09:30 - 10:00 Open Discussion a>giso aaindlio

10:00-10:30 am

Break

a> | yuawl

10:30-12:00 am

Session I: New Technologies and Achieving
Useful Integration of eServices in
Computer Engineering

Session Chair: Mr. Faisal Ahmed Al-Othman

General Director of Financial & Administrative Affairs, The
Eastern Province Emarah

JolSi (gaiig @izl Gluiidl 1oVl audx]
Qwlid O\ Qg StV Wloazdl
I Caw =
Uloisdl 2ol (o Juawd 1 il pud,
ay,1sVlg adloll wgiidl ple oo
a8, ashioll 8,

; . Eng. Fathi M. Wosaibi: ragll uﬂ 2
10:30 - 10:45 | 1- Getting Ready for Next Generation E-Services A gl Sl
. . Eng. Mazen Baragaba: 48 saal ke
10:45 - 11:00 | 2- | bata Network QOS and Performance Management O ekl (L) oy jLie aud
11:00 - 11:15 | 3- Mr. Samir A. Aljaiban and Eng. Salamah Skhitah: h::*“‘ dalu A Ol dlage J:t‘“ J
: : A Flexible Platform For Managing E-Services A0 gl ¢ udl) il el 52 S 5
Eng. Eid S. Harbi: @A gl ae
11:15-11:30 | 4- | Network Convergence and Multiple Protocol Label Switching ekl sy ke sl
(MPLS)
Eng. Sami Sarhan: aal i
11:30 - 11:45 | 5- | E-Government Strategy for Future ICT Improvement Initiatives: 38,80 48 ja L«)hjﬁ“d\j u.\; ’
The Case Of Ashargia Chamber Of Commerce = o G
11:45 - 12:00 Open Discussion a>giso auiadlio
12:00 - 01: .
00 Zuhr Prayer bl oMo
01:00-02:00 pm Opening Ceremony syl Ja>
02:00-03:30 pm Lunch and Aser Prayer »a2)| $)og sl
il ) s 5 ) €Y O € Y L g ) Claral JalSs 8 50 dakaially A5 SN ciledall o ) )
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The Technical Program of the 4™ eServicedes Symposium of the Eastern Province 4 )l Aalaially A g pSIY) laddll ad H) EiLall ia 30 omald yall

Day 1 continued: Work Sessions
(Monday 9 March, 2009 / 12 Rabee |, 1430)
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Timewsgll Activity bl

Session Il: New Technologies and Achieving Jolsi
eServices Integration in Architecture and
03:30-05:00 pm Planning
Session Chair: Dr. Tareq Abdulrahman Al-Salem
General Director of Health Affairs, Eastern Province

Gaiicdig Guddl Oluiaill -guU :aw Wl auaddl
bubbsullg 6l o\ Auig,iSIVI Lloasdl

ALl gozJlane w GHb > el G,
&8, ol asliolly auxall vgiidl ple a0

Dr. Bhzad Sidawi:
03:30-03:45 | 1- | Towards the Use of Smart Design Technology in Design
Projects: the Case of Architectural Design Studios in KFU

é‘g!.s;w: A g
Jiasd cllal) daala

Eng. Hesham Ahmad, Dr. Min An and Dr. Mark Gaterell:
03:45-04:00 | 2- Web-based knowledge management system to enhance

d.uﬁl.; rﬁJLd ) «Cﬂ (S e-’u&i GSLA ?LM?
aslaall «PLQ..A'AA)g daala 61;13-\&\-“ :\.ud.xg_“ P.mé

Hammad

04:00-04:15 | 3- | A prototype Certifying VR Technique for Facilitating
eParticipation in Urban Development “Experiences from
Japan"

knowledge capturing, sharing and creation in construction saaiall
projects
Eng. Hatem Fathy, Dr. akafumi Arima, Ayman Daef and Hazem nygi daaa «Le.ui ‘_,4‘951.51.3 A cdgadaaila a

laa ?jl.a 4 «d,yb
e cdasand Aaala g LU ¢ g3 o daala

Prof. C. Boytscheff , Eng. M. Kanacri S., and Dr. H. Gadou:

b 5 SULS g jla o cipdiliy gy (phaihndd 3

Immersive Virtual Reality as an Environment for Public il ?m 3

04:15-04:30 | 4- | Participation Ll sl s i S el

S ellal) dxda

04:30- 5:00 Open Discussion a>giso axindlio
05:00 pm Conclusion of Day 1 JoVI poull wlads> aulp
Day 2: Work Sessions Jodl Glud>: 1 suUl peall
(Tuesday 10 March, 2009 / 13 Rabee I, 1430) (Yo+Q galo Vo / DVEYY ol gay, VY LM
Time gl Activity b Liull

Session I11: New Technologies and Achieving JolSi (Gasxig Ayl Uluaidl :adU] asad=ll

eServices Integration in Systems Design and
08:00-09:30 am Management and Industrial Engineering
Session Chair:  Dr. Abdullah Omar Al-Najjar
Dean, Admission and Registration, Prof. of Statistics,
King Faisal University

pbidl 61519 puowai 5\ Auig IVl Gloazdl
dacliuall auwaipglle
Sl joe o Allaae > =l G,

islaz ¥l liwly «Juzeruily Jouall spoc

Joad ol aeol>

Dr. El-Sayed M. El-Alfy and Mr. Said Muhammad
08:00 - 08:15 | 1- | E-Restaurant: A Collaborative Distributed System for
Restaurant Operation Automation

&) 3t AN pad) o

Eng. Aiman Mufti and Eng. Mohammad Arfaj:
08:15 - 08:30 | 2- | Integrated Electronic Services Using Intelligent Knowledge
Management Framework

el 3aaa o gia G
l:gdj:_mn }SA‘)‘

Mr. Abdu A. Albur:
ERP-Based Service Delivery Model For eGovernment

08:30 - 08:45 | 3-

o e eas i
3)\J>1\ g_aL«)L.A\} ‘éﬂl\ t_LmLAj\ )S)A i
A8 ) 2akialy bl gy sl el

Dr. Ihab El Sayed, Dr. Ahmad Khan and Dr. Abdullah Al Hussain:

Osad) lae 3 (OlA daal 3 csdl Glgll o

08:45 - 09:00 | 4- | Eservices in Industrial Engineering and Small and Medium Ol dadla
Enterprises (SMEs)
09:00 - 09:30 Open Discussion a>giso axindlio
09:30—10:00 am Break a> | uawl
el &l als ) €Y O € Y L g IV ol (oS 148 5l dikaially A g SN cilaaall ) ikl
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Day 2 (Continued): Work Sessions
(Tuesday — 10 March, 2009 / 13 Rabee I, 1430)

Jodl lud>: (vl peall - U

(Y++Q Guslo 1+ 7 DVET+ Jgl g, 1T sLMII)

Time <9gll

bl KX .'I

Activity
[

10:00-11:30 am

Session 1V: Building the Culture of e-Services
Integration and Society Awareness of it
Session Chair: Dr. Ali Mohammed Al-Garny
Dean, College of Architecture & Planning, King Faisal University

Oloasdl 09 Jo Sl a9l <Ly :asyl )] auad=l

goixol| aucgig g IV
Rl doxo e D el G,
Jasd ol deol> audnzillg 8)losll @S Juoc

Dr. Mostafa H. Qurban and Mr. Richmond D. Austria: U gl A gaddin g g i Cpn u.dam &
10:00-10:15 | 1- | E-Literacy And E-Awareness Among Selected Middle East Ol s Sl bl 268 Ll aana
Countries: Linking Citizens To E-Government Policies i i
10:15-10:30 | 2- Dr. Mansour Al Dajani: Fasdl jallae jgale 2
: : Change Management and its Effect on e-Services O el cpalaadl g J g yill agd Glal) dadls
Dr. Abdulkareem Alhowaish: Clusgl) all ag Sliae o
10:30-10:45 | 3- | Assessing the Integration of e-Services in Saudi Arabian ladll ¢Jomd lall daals
Municipalities
Mr. Fahad M. Al-Shebel: Judal) dana (pa 3gd
10:45-11:00 | 4- | &>9sllg 2oyl sl g uSIVI AogSdl (sJ] saastid] A 2id bl -la slaall (gaY alall S 43
L5900 Qg sty -
11:00-11: 15 5 Mr. Hani Ibrahim AlGhofily: g Lidat) HMJ*! g_,u i
R i NSV juiaidl Jbxo 9 oL Ao @y ol B e &g Y Gleadll )Y e
11:15-11:30 Open Discussion a>giso Awindlio
11:30-12:30 Zuhr Prayer >l Mo

12:30-02:00 pm

Session V: Achieving Information Security in the
eServices Integration Process

Session Chair: Eng. Abdullah Abdulrahman Al Arfaj

Assistant to VP, Information Technology- Saudi Aramco

ados) Wlogleoll ol (Baixi 1ol duuddll
g uiSIVI Wloasdl JolSi

29,80 o>l aue o Al o talzdl Gu)
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12:30-12:45 | 1- Dr. Mohammed A. Aseeri: ) Gomal) Alae dasa /9383 il
- - Qg iSIY| angSsdl ols el riwl ksl b e gaal Gyl dalall 4y paal)
Eng. Hussam Youssef Ezz Eldin: Gl e Ciuig albus o
12:45-01:00 | 2- | Using 3d Encrypted Shapes as a New Methodology for 3aa - Aaallall LDl A Y dan
Information Security in Sensitive Locations } )
Eng. Abdallah M. Al-Arji ) A dlae
01:00-01:15 | 3- | (sl ,lusl doghin) aulusiiammnll Arig,iSIVI @, lasll aolasVi i jgaagcialy
Nioly N Egyino 6,000 i
) . Eng. Saleh M. Al-Ghamdi: @alad) Ay dana @LA i
01:15-01:30 | 4- | | formation secu rity in eServices integration Tl &l
01:30-02:00 Open Discussion a>giso axindlio
02:00-03:30 Lunch and Aser Prayer o)l $Mog clizll

03:30-05:00 pm

Session VI: Experiences and successes in eServices
integration in various areas
Session Chair: Eng. Talat Abdulgader Al Rihayli
The Saudi Arabian Standards Organization

JolS Oluss 2ebu wybu awwsbad]l awadsdl
aaliceoll wlelball (8 awg uSIVI wloasdl

s\N)Jl sl g wselb o taud=l G,

uuwlially wlaolgal) &2l aspll

Major Moalla Marzoug AlOtaybi i) (3900 (s Dl )
03:30-03:45 | 1- aibuolU wljlexl) aolll ayyuaoll auig uSIVI Oloaxdl au,xi 48 52l Aakaiall il ) gas e glaall A5 Al e
03:45-04:00 | 2- | EN9 Saleh Ibrahim Al-Rasheed Ll a) o lla o
' : aacladl Uaall &ind lgorii (il awiiidl Gloasdl 9 JolSil (crne) Rl (i s e liall paal) i
Mr. Saad Mohammed Saleh Alsomihi ) dana Gy S )
04:00-04:15 | 3- | awl OblsY aduswind] bzl dawg> plai 9 Jo Sl &2 oty Ayl Aadatally el g A il Aalall 5 1Y)
adgsad| au el asloolU pulsills
Dr. Yas Alsultanny: Aabed) (g
04:15-04:30 | 4- | The Corporation of Electronic Supply Chain Management Croal) dSlaa ¢ o pall mdal) dasls
(e-SCM) And eCommerce i
Dr. M. Essam Shaawat and Eng. Tarek Alrubaiee: Pl 3 o J’Mfl"" f““ o
04:30-04:45 | 5- | Utilizing the E-Management to Enhance the Performance of Al ¢ Jead cllal) Aadla -
the Operation Departments in Hospitals Al 5 el ¢ ik gl (s pall dpnall (g5l -
04:45- 05:00 Open Discussion a>giso aaindlio
05:00 pm Conclusion of Day 2 SN podl Ulud> aulei
Glall ) el 5 SAVETL O ay Vg S)Y LAl iy NI landl) JalSs 1 0 dilaally A5 ) cilanall o ) )
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Day 3: Work Sessions

(Wednesday 11 March, 2009 / 14 Rabee I, 1430)

Jodl Ol :JUWI pgdl
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Activity
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08:00—-09:30 am

Session VII: Experiences and successes in eServices
integration in various areas (continued)
Session Chair: Eng. Mohammed Debshi Al-Shimari
Manager, Support Services Application Dept, Saudi Aramco

JolSi Olusg gl L)l -goU 1 asy bl | auaadxll

aaliceol| wleUadl 5\ aug uSIVI Wloazdl
;S).o.u.lJlu.s\.uub._,J.\.oao Pzl G,
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Eng. Sami Hamad AlGaroni

IR daa oy il o

08:00 - 08:15 | 1~ | "o g iyl o Mloladl Jloxo o6 aud miall diball @ilol dms | 8l Zalaiall Ll ccila slaal) 485 38 50 e
Dr. Mostafa H. Qurban and Mr. Richmond D. Austria: Ui g) A gaddity 39 / Qlagd Gy u.dam s

08:15 - 08:30 | 2- | Experience of King Fahd Military Medical Complex O edally el agh L) pana
(KFMMC) to Transform to E-Services ) i i
Mr. Jaweed Yazdani and Prof. Sadiq Sait: it e (3iba 30 Ak sugla )

08:30 - 08:45 | 3- | Post-Implementation Scenarios in Successful ERP Colaal 5 J g yll 2 llall daals
Systems

08:45 - 09:00 | 4- Prof. Dr. Abdul Ghani Salleh, and Eng. Ismail Tapo: il ‘Jﬁ;l’“"‘:’ e U“’"“‘m: )

: : E-Land Administration System In Malaysia Loalle cdlael n ghai A g 5 ¢ i Axals

Dr. Yas Alsultanny and Mr. Bijad AL-Shmilan: OOl M g Alalad) (uly 3

09:00 - 09:15 | 5- | Future of E-Tourism Implementation in KSA to Improve Gl dSlan ¢ yall alall dals
Tourism Industry i

09:15 - 09:30 Open Discussion a>giso axndlio

09:30—10:00 am

Break

a> | uawl

10:00-11:00 am

Panel Discussion:
eServices Integration

Panel Administrator: Dr. Ahmed A. Al-Shoaibi
KFU IT Director and Chairman, Dept of Management
Information Systems, King Faisal University

Qg »iSIVI Oloazdl \9 JolsI

Suaaszaiad | qulu._,; EVCY INET-T1 £V | [IVE VS

ul.os.l&o“,o]a;p_u@ UM )9 :uLog.LQoJl i3S 30 o

Jeasd clloll asol> a5yl pslell s a1yl

Panelists:

Al slasi

Prof. Dr. Abdullah Abdulaziz Almousa

isall il Cp dlae 2

10:00 - 10:15 | 1- Deputy Minister for Missions Affairs, liedl vl el sl 85058 JuSs
Ministry of Higher Education, KSA
Dr. Abdullah Hussain AlKadi @l Cpwa o s 2
10:15 - 10:30 | 2- Chairman, The eServices Technical Committee a9 SIV| loszel) apall dizelll G,
of the Eastern Province a8l ashioly
Dr. Naser Manahi Albogami wwoddl >lio o ol .2
10:30 - 10:45 | 3- The Custodian of Holly Mosques Research Institute, el elwV guas il ¢ )2]|ﬁ>[> Jp=o
Um Al Qura University S,4)l pl dsol>
10:45 - 11:00 Open Discussion a>giko a9 lio
11:00 -12:30 Zuhr Prayer >l Mo

12:30-01:00 pm

A Special Workshop, for the ladies Section Only:

Technical Transformation Challenges Facing the
eServices Integration Process

Mrs. Hanan Abdulrahman Al-Arfaj
Computer Senior Supervisor, Educational Supervision,
Eastern province

bl pauidl o> gl aal>
S\9 J.olS.JI q.aJ.o.::plol sl Jozldl UL
anig StV Uloa=li
29,8l Gosodlaas s Ul
IVl o) @380l @8, uinell
a8 | adbiolly Syl LYl 6l

01:00-01:30 pm

Closing Session (Recommendations):

Dr. Abdullah Hussain AlKadi
Secretariat General of the Symposium

(o)l ©logs) ozl dul=l!
2l Gaua G dilae
wiilodl ple Gl

01:30-2:00 pm

Conclusion of the Symposium,
distribution of Attendance Certificates

s9azdl Wlslgi pliwly ikl plis

02:00-03:00 pm

Lunch and Aser Prayer
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